Welcome to Our Practice!
We are so happy you’re here! Kids First Pediatrics is a full-service pediatric clinic with a
focus on the health and wellness of the entire child from newborn up to college-aged.
We offer a family feel to the pediatrics experience and want you to feel like our office is
a safe place to land as you grow your family.
It is our goal that you feel supported in this office. Doctor visits can be scary to kids of
all ages and we hope to make your experience as pleasant as possible.

FAQs
What are the clinic’s hours?
Kids First Pediatrics is open Monday-Thursday from 8AM-5PM and Friday from 8
AM-2PM.
Do you do walk-in hours?
We are not a walk-in clinic. However we will do our best to accommodate urgent
needs. Unless medically urgent, patients who walk in may have to wait until scheduled
patients are seen.
Do you take unvaccinated children?
Kids First Pediatrics recommends all routine pediatric vaccines be given as
recommended by the AAP and ACIP. We do not delay or space vaccinations unless
specifically indicated. Although we support a parents’ right to make decisions for their
children, we have developed our policy in order to best protect those patients of ours
who are most medically vulnerable.
What if I have questions at night or on the weekends or holidays?
Sometimes, injuries and illnesses don’t happen during normal business hours. If
you are unsure whether or not you need to bring your child to the emergency room,
please call and we will help talk you through the next best step. If your child is having a
medical or psychiatric emergency, please call 911.
We are happy to help with routine medical questions, however, we request that
these questions be sent through the portal or during normal business hours. Medication
refills and appointment requests cannot be done after hours.

Am I going to see a different doctor every time I come in?
As a patient of Kids First Pediatrics, you will always see your doctor. Kids First
Pediatrics is owned and operated by Dr. Jenny Seawell, and there are no other doctors
or nurse practitioners working in the clinic. As such, all medical appointments will be
scheduled with Dr. Seawell. In the event that an alternative provider is covering the
clinic, this WILL be communicated to all scheduled patients and you will have the
opportunity to reschedule if so desired.
Do I have to wear a mask while in the clinic?
Masks are required for all over 2 years of age in the clinic. We are happy to
provide you with a mask if you do not have one. We don’t love them either and hope to
one day not need them. On the bright side, masks also cut down on transmission of
colds and flu so you are MUCH less likely to get sick coming to the doctor!
Is there a separate sick and well waiting room?
Kids First Pediatrics has a single waiting room that is for well children. If you or
your child is ill, we request that you wait in your vehicle while we get you checked in.
Once ready, we will bring you directly to an exam room where you will be more
comfortable. We understand that no-one feels like being at the doctor when sick and it
is our goal to get you taken care of efficiently and then back to the comfort of your own
home.

